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Creating Lasting Impressnons
With New Business Relatlonshlps

As you engage in this lively, exciting, and entertaining workshop,
you will learn valuable techniques that will help you make a
powerful impact when interacting with others in the business
world. Learn valuable skills that will have an immediate impact on
your performance.

Tuesday, December 1, 2009

8:00 am Coffee, light breakfast, and networking

8:30 am VIP Stadium tour including Team Locker Rooms,
Press Box, Training Room, and the playing field

9:00 am Using the NFL experience to entertain clients

9:15-11:00 Featured Speaker, John Bryan: Creating Lasting
Impressions With New Business Relationships

WHERE: Home of the Jacksonville Jaguars, Jacksonville
Municipal Stadium, One stadium Place

COST: $35. Seats are limited! Only 50 tickets will be sold.

Register online at www.AdvantageBizMag.com/events
or by phone at 904-704-5058

(

About the featured speaker, John Bryan:

In addition to serving as CEQO of Improv! Corporate Workshops. John has been a corporate consultant
for 20 years in process management, business strategy. and organizational development. His client list
includes Wachovia, Johns Hopkins University, JEA, WICT Publm Broadcasting and Vistakon.

He has worked for IBM and Citibank, and served on the leadership team that helped Merrill Lynch
Credit Corporation win the Malcolm Baldrige National Quality Asvard.

John is the former President-elect of the Chamber South Council. a co-founder and past chair of the
Jacksonville Small Business Resource Network, and is past chair of the WICT Community Advisory Board.

He currently chairs the 1400-member Councils of the Jacksonville
. Regional Chamber of Commerce.
JACKSONUILLE | He holds a BS in English Literature from Dartmouth
College, an MBA from Stanford University. and an MS in
Quality Management from University of Miami.
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